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This is our third year of support for ployment mentoring and a muchthe Skiing with Heroes Business
needed family support network.
Challenge—a major fund-raiser
for Supporting Wounded Veterans.
The charity helps soldiers affected
by life-changing physical and mental
injury to transition from military to
civilian life.
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LGBT & Friends
We were also proud to support
International Transgender Day of
Visibility in March, as part of our
commitment to create an environment where everyone can be
at their best.
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2,100 new roles created to support our UK customers
This spring we announced the
creation of 2,100 new customer
service roles across the UK. This

investment programme in our UK

is part of a three-year £2 billion

customers. Of the new roles, 800

network and services which aims to

earnings equivalent to the Living
Wage or above.

deliver a great experience for our
will be in Manchester, 600 in
Newcastle, with the rest in other
centres across the UK including
Stoke, Newark and Glasgow.
We anticipate the new jobs will
have positive wider impacts within the communities involved: our
employees benefit from continuous skills training and career path
opportunities, an excellent workplace and working culture and

Doing our bit for Comic Relief

The Rt Hon Karen Bradley MP,
Secretary of State for Culture,
Media and Sport, said on a visit
to our Manchester contact
centre:
“Vodafone is one of our country’s
great international success stories
and it’s fantastic that this global
organisation is demonstrating its
confidence in the UK by creating
new jobs across the north, in the
Midlands, in Scotland and in
Wales.”
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